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The NDIS in Queensland Rollout data and trends

Introduction
The National Disability Insurance Scheme (NDIS) rollout in Queensland commenced on 1 July 2016 and is already
transforming the way Queenslanders with disability are supported, and giving people with disability the power to live
the life they choose.
The NDIS is not just good social policy, it makes economic sense. It will not only improve the lives of people with
disability, but create jobs in the disability sector and provide opportunities in the broader community.
Almost two years on, there is valuable information to share about how the NDIS is rolling out across Queensland.
This booklet collates key trends and market indicators, to help inform organisations in their business decisions as
Queensland approaches the third and final year of the NDIS rollout, where up to 60,000 people with disability could
access the scheme.
Following the first edition of the “NDIS in Queensland Rollout Data and Trends” booklet published in September
2017, this booklet provides an update on transition progress as at 31 March 2018.
Information includes participant numbers, profile of participants, levels of participant demand and areas of support
and purchasing timeframes. In addition, there is information about NDIS registered providers in Queensland. The
booklet also provides a regional view, including participant numbers and demographic profile for each transition
area.

As at 31 March 2018
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Participant Estimates Recap
The Bilateral Agreement describes the estimated participant intake for Queensland.
It is estimated 91,217 participants will enter the NDIS over three years of transition from
1 July 2016 to 30 June 2019, as follows:
Year 1 – 14,966 participants
Year 2 – 16,189 participants
Year 3 – 60,062 participants.
This estimated intake includes approximately 52% of “Existing” Queensland clients receiving disability services
funded or delivered from the state’s Disability Services, Community Care, Child Safety, Transport, Education and
Health departments.
The remaining 48% of the estimated intake is referred to in the Bilateral Agreement as “Other” and includes existing
clients of Commonwealth funded or delivered programs (who are not also receiving state disability services - unique
clients) and people who are new to receiving disability supports.

Estimated participant intake

Comments
•
•

The majority of participants are scheduled to enter the scheme in the 3rd year of transition.
The Bilateral Agreement expects a relatively even split of Existing and Other participants will enter the scheme
concurrently.
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Key Indicators and Trends
The following information details key indicators and trends based on Queensland’s transition data as at 31 March
2018.

Data Sources
All data is as reported by the National Disability Insurance Agency (NDIA) via the:
àà NDIS Quarterly Report 31 March 2018
àà QLD Public Dashboard 31 March 2018
àà Queensland NDIS Activity Report
The NDIA produces quarterly reports to the Council of Australian Governments (COAG) Disability Reform Council to
reflect NDIS activity that has occurred across Australia, and in individual jurisdictions. At the end of March 2018, the
NDIA published the NDIS Quarterly Report which provides a summary picture for Queensland. Based on data from
this report, the NDIA also produced a QLD Public Dashboard.
Queensland Government also receives twice monthly reports from the NDIA, the Queensland NDIS Activity Report.
This report is not publically available.
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Year 1 and 2 transition locations
Intake in Queensland is based on geographic locations which are defined by Local Government Area boundaries.

Townsville transition area
1 July 2016 - 31 January 2017
Mackay transition area
1 November 2016 - 30 June 2017
Toowoomba transition area
1 January 2017 - 30 June 2017
Ipswich transition area
1 July 2017 - 31 December 2017 (early roll out May 2017)
Bundaberg transition area
1 October 2017 - 30 June 2018 (early rollout 1 September 2017)
Rockhampton transition area
1 January 2018 - 30 June 2018 (early rollout 1 November 2017)

Participant transition
Estimated versus actual transition of participants

Comments
•
•

14,612 participants had their plan approved in Queensland as at 31 March 2018.
Participant numbers in Queensland remain lower than Bilateral Agreement estimates, at around 50%.

Comments
•

•

The ratio of existing clients to other (new/Commonwealth) participants entering the scheme continues to be
different than estimated. At the end of year one, approximately ¾ of participants were existing clients with
¼ being Other participants. However, the ratio has changed and the percentage of Other participants has
increased to almost 40%.
Other participants are continuing to enter the scheme, and numbers are consistently increasing.

Queensland view: participant transition, demographics, plan data

Participant Demographics
Age of participants

Source: Queensland NDIS Activity Report

Comments
•
•
•

The overall age profile of Queensland participants has remained consistent.
The profile of existing and new/Commonweath participants are quite different.
61% of new/Commonwealth participants entering the scheme are children and young people 0-19, as
compared to only 34% of existing clients in that age bracket.

*Note that new/Cw refers to other participants that enter the scheme from either Commonwealth Government
disability programs or are new to receiving disability services, that is, were not existing clients of state disability
services.
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Participant gender

Source: NDIA Quarterly Report 31 March 2018

Source: Queensland NDIS Activity Report

Comments
•
•

The overall gender profile of Queensland participants has remained consistent. A large proportion of
participants (63%) are male.
This is also consistent across both new/Commonwealth participants and existing clients entering the scheme.

Queensland view: participant transition, demographics, plan data

Aboriginal and Torres Strait Islander Status

Source: NDIA Quarterly Report 31 March 2018

Source: Queensland NDIS Activity Report

Comments
•
•
•

Around 9% of participants in Queensland identify as being Aboriginal and/or from the Torres Strait, which is
consistent with the rate at the end of 2016-17.
Nationally the rate is around 5%.
The rate is not significantly different between new/Commonwealth participants and existing clients entering the
scheme.
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Culturally and Linguistically Diverse Status

Source: NDIA Quarterly Report 31 March 2018

Source: Queensland NDIS Activity Report

Comments
•
•
•

Around 3% of participants in Queensland identify as being from a culturally and linguistically diverse
background.
Nationally the rate is around 7%
The rate is not significantly different between new/Commonwealth participants and existing clients entering the
scheme.

Queensland view: participant transition, demographics, plan data

Primary disability
Participants with approved plans by primary disability

Source: NDIA Quarterly Report 31 March 2018 & Qld NDIS Activity Report

Comments
•
•

The primary disability for the majority of participants in Queensland continues to be Autism (26%) and
intellectual disability* (28%).
Of participants in the scheme with Autism, approximately half are new/Commonwealth participants, whereas
the majority of people in the scheme with an intellectual disability were existing clients.

*The QLD NDIS Activity Report shows that people with Down Syndrome as a primary disability account for 5% of
participants. This is not reflected in the NDIA Quarterly Report and has been incorporated into the intellectual
disability type.
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Participants with approved plans by primary disability

Source: Qld NDIS Activity Report

Comments
•
•

There are differences in the primary disability profile of new/Commonwealth participants and existing clients
entering the scheme.
A significantly larger proportion of new/Commonwealth participants entering the scheme identify Autism (34%)
and hearing impairment (7%) as their primary disability versus existing clients who enter the scheme, 22% and
1% respectively.

Participants with approved plans by primary disability

Source: Qld NDIS Activity Report

Queensland view: participant transition, demographics, plan data

Participant plan data
Types of support included in plans and proportionate funding
Total annualised committed support for all active participants with an approved plan by support category

Source: NDIA Qld Public Dashboard 31 March 2018

Comments
Most funding is allocated to core supports of daily and social and civic activities.
There has been some increase in Capacity Building – Daily Activities (2%) and in Capital - Assistive Technology (3%).

Support definitions
Core - A support that enables a participant to complete activities of daily living and enables them to work
towards their goals and meet their objectives. There are four sub-categories: Assistance with daily living (except
where a budget is allocated to Supported Independent Living (SIL), which is always Agency managed); Transport;
Consumables; and Assistance with Social and Community Participation. A participant may choose how to spend their
core support funding, but cannot reallocate core support funding to other support purposes (i.e. capital or capacity
building supports).
Capital - An investment, such as assistive technologies - equipment, home or vehicle modifications, or for Specialist
Disability Accommodation. Participant budgets for this support purpose are restricted to specific items identified
in the participant’s plan. Most items require quotes, which means that providers must negotiate a price with a
participant in accordance with the specifications usually developed by an assessing therapist. The funding for
supports will, as needed, include assessment, delivery, set-up, and adjustment and maintenance costs.
Capacity Building - A support that enables a participant to build their independence and skills. Participant budgets
are allocated at a support category level and must be used to achieve the goals set out in the participant’s plan.
These supports include Support Coordination, Improved Living Arrangements, Increased Social and Community
Participation, Finding and Keeping a Job, Improved Relationships, Improved Health and Wellbeing, Improved
Learning, Improved Life Choices and Improved Daily Living Skills.

Source: NDIS Price Guide NSW, VIC, QLD and TAS 2017-18
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Distribution of all active participants with an approved plan by annualised committed support

Source: NDIA Quarterly Report 31 March 2018

Comments
•
•
•

Over prior quarters around 22% of participants received funding between $5,000 and $15,000 and around 33%
received funding between $30,000 and $100,000.
In Quarter 3, there is a noticeable increase in the proportion of participants in the $5,000 to $15,000 range
(around 39%).
Over prior quarters around 8% of participants received funding over $200,000. This has reduced in Quarter 3
(around 3%)

Average annualised committed support for all active participants
with an approved plan by primary disability

Source: NDIA Qld Public Dashboard 31 March 2018

Comments
•

•

Participants with Spinal Cord Injury, ABI and Cerebral Palsy have the highest level of committed supports on
average in the $100,000 to $150,000 range per plan but they are a small percentage of the total number of
participants – approximately 10%.
By comparison participants with intellectual disability or Autism are in high number but have moderate to low
funding packages.

Queensland view: participant transition, demographics, plan data

Length of time for plan implementation
Plan Activation Duration as at 30 september 2017 (2017-18 Q1)

Comments
•

•
•

Plan activation refers to the length of time between
date of plan approval and the NDIA being invoiced
for supports received. Note that support will likely
have commenced earlier and that participants may
be receiving support that the NDIA has yet to be
invoiced for.
The rate at which participants activate their plans
remains constant throughout transition
The proportion of plans not activated has reduced
since Q3 2016-17 (20% to 17%).

Source: NDIA Quarterly Report 31 March 2018
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Plan Utilisation
Payments by financial year, compared to committed supports ($m) - QLD
2013-14

2014-15

2015-16

2016-17

2017-18

2018-19 and
beyond

Total

Total Commited

–

–

1.0

198.2

764.2

348.9

1,312.3

Total Paid

–

–

0.3

110.1

288.1

–

398.5

% utilised to date

–

–

31%

56%

–

–

54%*

Note: Only committed supports expected to be used to 31 March 2018 have been used to calculate the
utilisation from 1 July 2013 to date, and this will increase as there is a lag between when support is provided and
when it is paid.

*

Utilisation of committed supports as at 31 December 2017 and 31 March 2018

Source: NDIA Quarterly Report 31 March 2018

Comments
•

According to the report, Queensland’s plan utilisation rate for 2016-17 is 56%. This is an increase from the
previous report for Queensland provided as at 30 June 2017, when experience for the full year was still
emerging.
Distribution of plans by plan utilisation and quarter of plan approval for 2016-17 financial year and Quarter 1 or
2017-18 - QLD
Plan Utilisation

Prior Quarters (Transition only)

2017-18 Q1

Total

0% to 50%
50% to 75%
>75%

55%
22%
23%

63%
20%
18%

57%
22%
21%

Total

100%

100%

100%
Source: NDIA Quarterly Report 31 March 2018

Comments
•
•

Overall 57% of approved plans have used up to 50% of the total committed supports in the plans.
Based on the total on plans approved for Queensland, around 8,000 plans for example would still have 50% or
more of their funding yet to be spent.

Queensland view: participant transition, demographics, plan data

Who mangages plans
Method of Plan Financial Management

Source: NDIA Quarterly Report 31 March 2018

Comments
•
•
•
•
•

There has been a 2% increase in the number of participants fully self-managing their plans since end 2016-17.
70% of participants have plans managed by the NDIA (agency managed), where the NDIA pays providers
directly and participants are required to use NDIS registered providers for services.
30% of participants are able to purchase supports from either registered or unregistered service providers.
Self-managed participants can use registered or unregistered service providers and are responsible for direct
payment to service providers.
Plan Managers can purchase supports on behalf of participants from either registered or unregistered providers
and assist participants pay service providers and claim payment from the NDIA.
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Townsville
Participant Transition
The following charts detail the flow of Existing clients versus Other participants into the Scheme, against bilateral
estimates for each transition area.

Comments
•
•

Achieved 87 % of estimate.
Transition end 31 January 2017.

Source: QLD NDIS Activity Report

Comments
•

Since the end of transition the
number of Other participants has
continued to increase steadily from
25% to 60% of the estimate.

Source: QLD NDIS Activity Report

Comments
•

Source: QLD NDIS Activity Report

Regional view: participant transition & demographics

Achieved 71% of estimated
participants overall for Townsville.

Participant Demographics
Age of participants

Culturally and linguistically diverse status

Participant gender

Aboriginal and Torres Strait Islander status

Source: QLD NDIS Activity Report

Source: QLD NDIS Activity Report

Primary disability

*Note that new/Cw refers to other participants that enter the scheme from either Commonwealth Government
disability programs or are new to receiving disability services, that is, were not existing clients of state disability
services.
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Mackay
Participant Transition
Comments
•
•

Achieved 70% of estimate.
Transition end 30 June 2017.

Source: QLD NDIS Activity Report

Comments
•

Since the end of transition the number of Other
participants has continued to increase steadily
from 20% to 40%.

Source: QLD NDIS Activity Report

Comments
•

Source: QLD NDIS Activity Report

Regional view: participant transition & demographics

Achieved 54% of estimated participants overall
for Mackay.

Participant Demographics
Age of participants

Culturally and linguistically diverse status

Participant gender

Aboriginal and Torres Strait Islander status

Source: QLD NDIS Activity Report

Primary disability

Source: QLD NDIS Activity Report
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Toowoomba
Participant Transition
Comments
•
•

Achieved 67% of estimate to date.
Transition end 30 June 2017 and entered from
January 2017.
A number of participants entered the scheme
earlier than 1 January 2018 (early rollout).

•

Source: QLD NDIS Activity Report

Comments
•

Achieved 33% of estimate.

Source: QLD NDIS Activity Report

Comments
•

Source: QLD NDIS Activity Report

Regional view: participant transition & demographics

Achieved 49% of estimated participants
overall for Toowoomba.

Participant Demographics
Age of participants

Participant gender

Culturally and linguistically diverse status

Aboriginal and Torres Strait Islander status

Source: QLD NDIS Activity Report

Primary disability

Source: QLD NDIS Activity Report
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Ipswich
Participant Transition
Comments
•
•

Achieved 57% of estimate.
Transition end 31 December 2017

Source: QLD NDIS Activity Report

Comments
•

Since the end of transition the number of Other
participants has increased from 19% to 31%.

Source: QLD NDIS Activity Report

Comments
•
•

Source: QLD NDIS Activity Report

Regional view: participant transition & demographics

Achieved 45% of estimated participants overall
for Ipswich.
A number of participants entered the scheme
earlier than 1 July 2017 (early rollout).

Participant Demographics
Age of participants

Participant gender

Culturally and linguistically diverse status

Aboriginal and Torres Strait Islander status

Source: QLD NDIS Activity Report

Primary disability

Source: QLD NDIS Activity Report
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Bundaberg
Participant Transition
Comments
•
•
•

Achieved 68% of estimate to date.
Transition end 30 June 2018.
A number of participants entered
the scheme earlier than 1 October
2017 (early rollout).

Source: QLD NDIS Activity Report

Comments
•

Achieved 30% of estimate.

Source: QLD NDIS Activity Report

Comments
•

Source: QLD NDIS Activity Report

Regional view: participant transition & demographics

Achieved 48% of estimated
participants overall for
Bundaberg.

Participant Demographics
Age of participants

Participant gender

Culturally and linguistically diverse status

Aboriginal and Torres Strait Islander status

Source: QLD NDIS Activity Report

Primary disability

Source: QLD NDIS Activity Report
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Rockhampton
Participant Transition
Comments
•
•
•

Achieved 76% of estimate to date.
Transition end 30 June 2018.
A number of participants entered the scheme
earlier than 1 January 2018 (early rollout).

Source: QLD NDIS Activity Report

Comments
•

Achieved 18% of estimate.

Source: QLD NDIS Activity Report

Comments
•

Source: QLD NDIS Activity Report

Regional view: participant transition & demographics

Achieved 48% of estimated participants
overall for Bundaberg.

Participant Demographics
Age of participants

Participant gender

Culturally and linguistically diverse status

Aboriginal and Torres Strait Islander status

Source: QLD NDIS Activity Report

Primary disability

Source: QLD NDIS Activity Report
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Providers
Registered providers by entity type

Comments
•
•
•
•

•
•

2,875 providers registered in
Queensland.
35% of providers are sole traders
24% of providers registered in
Quarter 3.
53% of providers were not yet
active, which means they have never
received a payment from the NDIA.
This has decreased from 61% at end
2017-18.
On average each participant is
supported by 1.52 providers.
The top 25% of active providers
account for approximately 80-89% of
the value of payments made by the
NDIA for participant supports.

Source: QLD Public Dashboard 31 March 2018

Cumulative active providers by registration group

Providers and Market

Source: NDIA Quarterly Report 31 March 2018

Queensland NDIS transition schedule
Area

Transition timeframe

Year 1 - July 2016 to June 2017
Townsville, Hinchinbrook, Burdekin,
west to Mount Isa, and up to the gulf

1 July 2016 to 31 January 2017

Mackay, Isaac and Whitsundays

1 November 2016 to 30 June 2017

Toowoomba and west to the borders

1 January 2017 to 30 June 2017

Year 2 - July 2017 to June 2018
Ipswich, Lockyer, Scenic Rim and Somerset

1 July 2017 (May for existing service users)
to 31 December 2017

Bundaberg

1 October 2017
(1 September for existing service users)
to 30 June 2018

Rockhampton, Gladstone and west to the
borders

1 January 2018
(1 November 2017 for existing service users)
to 30 June 2018

Year 3 - July 2018 to June 2019
Logan and Redlands

1 July 2018 to 31 March 2019

Cairns, Cassowary Coast, Tablelands,
Croydon, Etheridge, Cape York and
Torres Strait

1 July 2018 to 30 June 2019

Brisbane suburbs north of Brisbane River

1 July 2018 to 30 June 2019

Brisbane suburbs south of Brisbane River

1 July 2018 to 30 June 2019

Fraser Coast, North Burnett,
South Burnett and Cherbourg

1 July 2018 to 31 December 2018

Gold Coast and Hinterland

1 July 2018 to 31 March 2019

Moreton Bay including Strathpine
and Caboolture

1 January 2019 to 30 June 2019

Sunshine Coast, Noosa and Gympie

1 January 2019 to 30 June 2019
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ARE YOU INCLUSION

ILC funding available for Queensland
Making sure people with disability are connected into their communities is an important part of the NDIS.
To do this, the National Disability Insurance Agency (NDIA) is funding a range of projects which are focused on
creating more inclusive communities through Information, Linkages and Capacity building (ILC) activities.
The NDIA is rolling out grants in each State or Territory for organisations to deliver ILC activities.
The grant round for Queensland is expected to open late 2018.
ILC grants will be available to Queensland organisations for projects that deliver creative, innovative, accessible,
inclusive activities for people with disability and their communities.
Visit the NDIS website for a list of ILC funded activities in NSW, SA and ACT.
Some Queensland organisations have already secured funding under the ILC National Readiness grants process,
including:
• ARAFMI QLD carer peer learning hub
• Autism Queensland ‘Steppin Up, Steppin Out’ project
• Epilepsy Queensland Inc improving information, linkages and referrals in rural Queensland
• Queenslanders with Disability Network in consortium with QCOSS ‘Changing Lives, Changing Communities’
Forums
• Suncoast Spinners wheelchair basketball club
Visit the NDIS website for a full list of ILC funded National Readiness projects.

Are you Inclusion Ready?
The Queensland Inclusion Ready Project is helping organisations to prepare for the ILC program and grants.
Community Services Industry Alliance (CSIA) in partnership with National Disability Services (NDS) Queensland has
delivered a variety of workshops, resources, tools and information to support organisations to develop inclusive
collaborative projects that may be suitable for ILC grants.
A scan of inclusion in Queensland as it relates to ILC has also been undertaken. The Becoming Inclusion Ready
report is available to support industry, government business and communities to define, measure and understand
inclusion. The report is a helpful reference tool for organisations designing ILC projects.
To find out more about the Inclusion Ready Project and access the scan and other tools and resources go to

www.inclusionready.com.au
You can find out more information about ILC and how to apply at https://ilctoolkit.ndis.gov.au/

Providers and Market

ORKABILITY
Building Tomorrow's NDIS Workforce

Qld

WorkAbility Qld is a government funded project building the disability sector workforce supply
and capability to support the NDIS. WorkAbility Qld is a consortium of four peak industry bodies
working in collaboration with key government agencies. The consortium includes:
•
•
•
•

Health and Community Services Workforce Council (Workforce Council)
National Disability Services (NDS)
Community Services Industry Alliance (CSIA)
Queensland Council of Social Services (QCOSS)

Together we are...

�
�
�

Building Workforce Supply & Capability

chat

Leveraging Networks

Supporting Regional Workforce
Planning & Delivery

�

Developing Workforce Data &
Intelligence

Raising Awareness of Job Opportunities

book

Delivering Workforce Resources

WorkAbility Qld partners are vital to our success. Register your jobs with Carecareers to fill job
vacancies and build your employer brand.
The Carecareers Partnership Advantage for NDIS registered providers offers:
• 1 year unlimited advertising
• Inclusion in the Employer Directory

• Access to the Disability Induction Program
• And much more...

For more information visit: www.carecareers.com.au
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NDIS partners in the community
Local Area Coordinators (LACs)
Local Area Coordination is generally delivered by LAC Partners but for rural and remote areas, LACs are appointed
directly by the NDIA and are part of the NDIA regional team. LACs work with individuals and communities to link
people with the NDIS; link people to information and support in the community and work with the local community
to make it more welcoming and inclusive for people with disability. LAC services are available to NDIS participants
and to people who are not eligible for the NDIS.
LACs also assist individuals with pre-planning, undertake planning conversations, and develop participant plans, for
approval by Planners. Where required, LACs will also assist a participant with implementing their plan (including
NDIS portal, service agreement, funds management) and undertake plan reviews.

Local Area Coordinator Partners
The NDIA is partnering with organisations who have local knowledge and understanding of the needs of people
with disability or developmental delay, to deliver LAC services, as detailed above, under the NDIS. These
organisations are known as LAC Partners and are appointed for each transition location.

Transition area

LAC Partner

Townsville
Toowoomba
Mackay
Ipswich
Bundaberg
Rockhampton
Logan & Redlands
Cairns
Brisbane
Fraser Coast
Gold Coast
Moreton Bay
Sunshine Coast

Feros Care
Carers QLD
Feros Care
Carers QLD
IWC
Carers QLD
Carers QLD
Mission Australia
Carers QLD
APM
Carers QLD
Carers QLD
Carers QLD

In addition to the outsourced partners, NDIA is directly employing Local Area Co-ordinators for the following
remote and very remote locations: Cairns, Cooktown, Doomadgee, Dysart, Kowanyama, Longreach, Mount Isa,
Normanton, NPA, Palm Island, Pormpuraaw, Thursday, Weipa, Woorabinda, Yarrabah.
Community Connectors based in Aboriginal and Torres Strait Islander communities will also bridge the gap between
the Scheme and the participant/community and promote local Aboriginal and Torres Strait Islander employment
opportunities.
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Early Childhood Early Intervention (ECEI) Partners
The NDIA has engaged Early Childhood Partners to deliver the ECEI approach for children aged 0-6 years who have a
developmental delay or disability and their families and carers.
Early Childhood Partners are the pathway to the NDIS for children in this age bracket and they work with families to
identify the best early intervention supports for their child’s needs and goals. This can include:
• Information and referrals to services and supports available in the community, for example, playgroups or peer
support groups
• Providing short-term early intervention services, for example, initial speech therapy or physiotherapy
• Providing assistance to request access to the NDIS if long-term specialised disability supports are required

Transition area

ECEI Partner

Townsville
Toowoomba
Mackay
Ipswich
Bundaberg
Rockhampton
Logan & Redlands
Cairns
Brisbane
Fraser Coast
Gold Coast
Moreton Bay
Sunshine Coast

UnitingCommunity Care
UnitingCommunity Care
UnitingCommunity Care
Each
Bushkids
Bushkids
The Benevolent Society
Mission Australia
The Benevolent Society
Bushkids
NDIA*
The Benevolent Society
Bushkids

*The NDIA is working to source a Partner to deliver ECEI services in the Gold Coast and hinterland area. At the time
of this booklet, the NDIA will be providing these services directly in this area for children aged 0-6.

All your NDIS & disability employment
questions answered, by us!
We’ve just launched the NDS Helpdesk your one-stop shop to ask NDIS
and disability employment related questions and receive quick, accurate
responses from our specialised teams. The NDS Helpdesk is available to
all Queensland disability service providers thanks to government funding.

Got a question? Ask now! nds.org.au/helpdesk
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Key Contacts and Information
Queensland Government is supporting service providers and business to build their capacity for the NDIS
environment.
National Disability Services (Queensland) – contact for free advice and support including information sessions,
workshops and coaching. Visit www.nds.org.au or email ndsqld@nds.org.au
For further information on WorkAbility Qld and information on workforce, visit www.workabilityqld.org.au
A range of practical NDIS business tools are available to support your organisation through the business planning
process. Visit the Queensland NDIS website on www.communities.qld.gov.au/ndis
For further information on the NDIS, ILC and becoming a registered provider visit the NDIS website on
www.ndis.gov.au or call the NDIS 1800 800 110.
The NDIA Quarterly Report 31 March 2018 and Queensland Public Dashboard 31 March 2018 are available on

www.ndis.gov.au/about-us/information-publications-and-reports/quarterly-reports.html

The NDIS in Queensland Rollout data and trends
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