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Introduction
The National Disability Insurance Scheme (NDIS) rollout in Queensland commenced on 1 July 2016 and is already 
transforming the way Queenslanders with disability are supported, and giving people with disability the power to live 
the life they choose.

The NDIS is not just good social policy, it makes economic sense. It will not only improve the lives of people with 
disability, but create jobs in the disability sector and provide opportunities in the broader community.

One year on, there is valuable information to share about how the NDIS is rolling out across Queensland. This booklet 
collates key trends and market indicators, to help inform organisations in their business decisions as the NDIS rollout 
continues.

Information includes the profile of participants, levels of participant demand and areas of support, and purchasing 
timeframes.

 



The NDIS in Queensland Rollout data and trends

Year 1 Transition
Background

Bilateral Agreement 
The Bilateral Agreement between the Queensland Government and the Commonwealth Government details 
the different aspects of Queensland’s transition to the NDIS, including the estimated intake of participants for 
Queensland.

Data Modelling
The NDIA, the Commonwealth and Queensland Governments all undertook modelling to estimate the participant 
intake for the NDIS transition in Queensland.  All resulted in a similar estimated intake.  

The Commonwealth Government’s modelling was used for the Bilateral Agreement.

Existing client information
To assist a timely and streamlined transition to the NDIS, the Queensland government provides the NDIA with 
specific information about existing clients. 

The information is provided securely, as close as possible to the access opening date for each transition location. The 
information provided includes details to ensure that the person’s identity can be confirmed by the NDIA and that the 
NDIA can contact the person to commence the access process. Additionally, the information includes detail about 
the person’s disability type and current services.

The NDIA initially uses the information to make contact with people to commence the access process, where they 
confirm eligibility and gain consent from the person to become an NDIS participant.

A similar process occurs for existing Commonwealth government clients.

To further streamline the intake of existing clients into the Scheme, Queensland and the NDIA have identified existing 
state funded, or delivered, supports that have disability eligibility requirements that are significantly similar to the 
NDIA’s disability eligibility criteria. These are approved by the NDIA as “Defined Programs”. 

Existing state clients within approved Defined Programs are identified in the information provided by the state to the 
NDIA. These people are deemed to have met the disability eligibility requirements of the NDIS and are not required 
to provide any further evidence of disability. They are still required to meet the age and residence requirements and 
give consent.

Information about existing state clients who are not within approved Defined Programs is still provided to the NDIA. 
For these people however, there is a requirement to provide evidence of meeting the NDIS disability eligibility criteria 
as well as age and residency.



5

Participant Estimates
The Bilateral Agreement describes the estimated participant intake for Queensland.  

It is estimated that 91,217 participants will enter the NDIS over three years of transition from 1 July 2016 to 30 June 
2019, as follows:

Year 1 – 14,966 participants

Year 2 – 16,189 participants

Year 3 – 60,062 participants

This estimated intake includes approximately 52% of “Existing” Queensland Government clients.   The Bilateral 
Agreement defines existing state clients as those “people who are receiving disability services funded or directly 
provided by Queensland at the time they make an access request”. 

The remaining 48% of the estimated intake is referred to in the Bilateral Agreement as “Other”.  This includes clients 
of Commonwealth funded programs (who are not also receiving state disability services, i.e., unique clients) and 
people who are new to receiving disability supports.

Comments
• The majority of participants are scheduled to enter the scheme in the 3rd year of transition.
• The Bilateral Agreement expects a relatively even split of Existing and Other participants will enter the scheme 

concurrently.

Estimated participant intake

Source: Queensland NDIS Bilateral Agreement
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Year 1 transition locations
Intake in Queensland is based on geographic locations which are defined by Local Government Area boundaries.

                                                                      

Source: QLD NDIS Activity Report

Townsville  transition area
1 July 2016 - 31 January 2017

Mackay transition area
1 November 2016 - 30 June 2017

Toowoomba transition area
1 January 2017 - 30 June 2017
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Key Indicators and Trends
The following information details key indicators and trends based on data from year one of Queensland’s transition 
to the NDIS.

Data Sources
All data is as reported by the National Disability Insurance Agency (NDIA) via the:

• NDIS Quarterly Report 30 June 2017

• QLD Public Dashboard 30 June 2017

• Queensland NDIS Activity Report 30 June 2017 (not publicly available)

The NDIA produces quarterly reports to the Council of Australian Governments (COAG) Disability Reform Council 
to reflect NDIS activity that has occurred across Australia, and in individual jurisdictions. At 30 June 2017, the NDIA 
published the NDIS Quarterly Report which also provides a full-year picture for 2016-17. Based on data from this 
report, the NDIA also produced a QLD Public Dashboard.

Queensland Government also receives twice monthly reports from the NDIA, securely, identifying the NDIS pathway 
status of people with disability who have made an access request. The information in the Queensland NDIS Activity 
Report assists the state to make contract and funding adjustments with providers as people transition to the Scheme.

The Queensland NDIS Activity Report contains details for all participants and potential participants in Queensland.  
This report is not publicly available. 

Note, the plan approval progress numbers that appear in the NDIA Quarterly reports to COAG reflect the activity for 
participants who had their plan approved in Queensland. 
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Participant transition

Estimated versus actual transition of participants

Comments

•  There are a number of ways to count the number of Queensland participants as follows:
 à 7,188 participants had their plan approved in Queensland by 30 June 2017.
 à Of these 7,161 are active.  Active participants are participants who have not exited the scheme. This means 

that 27 participants with an approved plan have exited the scheme in 2016-17.
 à Participants also move to different locations.  As such on 30 June 2017 there were 7,249 participants with 

an approved plan actually living in Queensland.  
• Participant numbers in Queensland are much lower than estimated in the Bilateral Agreement.

Source: QLD NDIS Activity Report
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Townsville - Existing clients

Townsville - Other participants

Total participants for Townsville

Comments
• Slower early uptake of Existing clients in 

the Townsville area due to early IT issues 
experienced by the NDIA.

• Achieved 83% of estimate as at 30 June 2017.

Comments
• Other participants are entering the scheme at a 

much slower rate than anticipated.
• Achieved 39% of estimate as at 30 June 2017.
• Other participants will continue to enter the 

scheme on an ongoing basis.

Comments
• Overall participant intake is lower than 

estimated.
• Achieved 58% of estimated participants as at 30 

June 2017.
• Participant intake was low in July and August due 

to IT issues experienced by the NDIA.
• Participants continue to enter the scheme.

Participant transition rates per transition area
The following charts detail the flow of Existing clients versus Other participants with approved plans into the 
Scheme, against bilateral estimates for each transition area.

Source: QLD NDIS Activity Report

Source: QLD NDIS Activity Report

Source: QLD NDIS Activity Report
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Mackay - Existing clients

Mackay - Other participants

Total participants for Mackay

Comments
• Existing clients entered the scheme quickly 

initially, then slowed. 
• Achieved 63% of estimate as at 30 June 2017.

Comments
• Other participants are entering the scheme at a 

much slower rate than estimated.
• Achieved 22% of estimate as at 30 June 2017.
• Entry for Other participants is slow but steady.

Comments
• Overall participant intake is lower than 

estimated.
• Achieved 41% of estimated participants as at 30 

June 2017. 

Source: QLD NDIS Activity Report

Source: QLD NDIS Activity Report

Source: QLD NDIS Activity Report
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Comments
• Bilateral estimates met in the first month but 

then slowed.
• Achieved 57% of estimate as at 30 June 2017.

Comments
• Other participants are entering the scheme at a 

much slower rate than anticipated.
• Entry for Other participants is slow but steady.
• Achieved 14% of estimate as at 30 June 2017.

Comments
• Overall participant intake is much lower than 

estimated.
• Achieved 35% of estimated participants as at 30 

June 2017.

Toowoomba - Existing clients

Toowoomba - Other participants

Total participants for Toowoomba

Source: QLD NDIS Activity Report

Source: QLD NDIS Activity Report

Source: QLD NDIS Activity Report
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Comments
• 40% of participants are children and young people 

aged 0 to 18.
• People who turn 65 after they have entered the NDIS 

can choose to remain in the scheme.

Participant demographics as at 30 June 2017

Queensland age profile 2016-17

Queensland gender profile 2016-17

Source: NDIA Quarterly Report 30 June 2017

Source: NDIA Quarterly Report 30 June 2017

Participant intake summary as at 30 June 2017
• Overall, the numbers of participants entering the scheme are lower than estimated.

• The ratio of Existing clients to Other participants is different than estimated with approximately ¾ 

being Existing clients and ¼ being Other participants. 

• Existing clients have been quicker to enter the scheme whereas Other participants are entering at 

a much slower rate.

• Other participants will continue to enter the scheme on an ongoing basis.
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Comments
• 9.5% of participants in Queensland identify as being Aboriginal and/or from the Torres Strait.
• Nationally, the rate is 5%.

Source: NDIA Quarterly Report 30 June 2017

Indigenous status profile 2016-17

Participants with approved plans by primary disability 2016-17

Comments
• The primary disability for a majority of participants in Queensland is intellectual disability (35%) or  

Autism (25%).
• 7% of participants in Queensland have a psychosocial disability.

Source: NDIA Quarterly Report 30 June 2017
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Participant Plan Data as at 30 June 2017
The following charts provide detail about the supports included in participant plans, and associated funding 
packages.

Type of supports included in plans and proportion of funding 

2016-17 Total annualised committed support
for active participants with an approved plan by support category

Comments
• Most funding is allocated to core supports of daily activities and social and civic activities.

Support definitions
Core - A support that enables a participant to complete activities of daily living and enables them to work 
towards their goals and meet their objectives. There are four sub-categories: Assistance with daily living (except 
where a budget is allocated to Supported Independent Living (SIL), which is always Agency managed); Transport; 
Consumables; and Assistance with Social and Community Participation. A participant may choose how to spend their 
core support funding, but cannot reallocate core support funding to other support purposes (i.e. capital or capacity 
building supports). 

Capital - An investment, such as assistive technologies - equipment, home or vehicle modifications, or for Specialist 
Disability Accommodation. Participant budgets for this support purpose are restricted to specific items identified 
in the participant’s plan. Most items require quotes, which means that providers must negotiate a price with a 
participant in accordance with the specifications usually developed by an assessing therapist. The funding for 
supports will, as needed, include assessment, delivery, set-up, and adjustment and maintenance costs.

Capacity Building - A support that enables a participant to build their independence and skills. Participant budgets 
are allocated at a support category level and must be used to achieve the goals set out in the participant’s plan. 
These supports include Support Coordination, Improved Living Arrangements, Increased Social and Community 
Participation, Finding and Keeping a Job, Improved Relationships, Improved Health and Wellbeing, Improved 
Learning, Improved Life Choices and Improved Daily Living Skills.

Source:  NIDS Price Guide VIC, NSW, QLD and TAS 2017-18

Source: NDIA QLD Public Dashboard 30 June 2017
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Funding levels by type of disability

2016-17 Average annualised committed support
for active participants with an approved plan by primary disability

Comments
• Participants with Spinal Cord Injury, ABI and Cerebral Palsy have the highest level of committed supports, on 

average in the $100,000 to $150,000 range per plan but they are a small percentage of the total number of 
participants, approximately 11-14%. 

• By comparison, participants with Intellectual disability or Austism are high in number but have moderate to low 
funding packages.

Source: NDIA QLD Public Dashboard, 30 June 2017

Funding levels by primary disability
View by quarter 4 only 

Type of Disability % of Participants Q4 Average 
committed support Actual

Intellectual Disability 35% $60,000 - $80,000
Autism 24% $20,000 - $40,000

Psychosocial disability 7% $40,000 - $60,000
Cerebral Palsy 6% $60,000 - $80,000

Other Neurological 4% $100,000 - $120,000
Other Physical 8% $60,000 - $80,000

ABI 4% $80,000 - $100,000
Visual Impairment 2% $20,000 - $40,000

Hearing Impairment 3% $0 - $20,000
Other Sensory/Speech 1% $0 - $20,000

Multiple Sclerosis 2% $80,000 - $100,000
Spinal Cord Injury 2% $100,000 - $120,000

Stroke 2% $60,000 - $80,000
Other 0% $0

Source: NDIA Quarterly Report 30 June 2017
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Funding levels by functional capacity
View by quarter 4 only 

Level of Function % of Participants Q4 Average committed 
support Actual

High Function
(levels 1-5) 31% $0-$50,000

Moderate Function
(levels 6-10) 43% $0-$100,000

Low Function
(levels 11-15) 26% $50,000-$200,000

Source: NDIA Quarterly Report 30 June 2017

Funding levels by level of functional capacity

2016-17 Average annualised committed support
for active participants with an approved plan by level of function

Source: NDIA QLD Public Dashboard, 30 June 2017
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                              Plan utilisation rates (millions)
2016-17 end Q4 National Queensland
Total committed $3,152.9 $193.1

Total paid $1,869.1 $85.8
% utilised to date 59% 44%

                                   Source: NDIA Quarterly Report 30 June 2017

Comments
• Plan activation refers to the length of time between 

date of plan approval and the NDIA being first invoiced 
for supports received.  Note that support will likely 
have commenced earlier and that participants may be 
receiving support that the NDIA has not yet been invoiced 
for.  

• Based on data in Quarters 1, 2 and 3:
 à 55% of approved plans were activated in less than 30 

days
 à 73% within 90 days
 à 20% of all plans approved have not yet been 

activated.
• 11% of plans approved in Quarter 1 have not been 

activated.
• The NDIA is seeking to improve plan activation time as 

part of the Participant Pathway Review.

Levels of Plan Usage

Source: NDIA Quarterly Report 30 June 2017

Length of time for plan implementation

      Plan Activation Duration Q1 - Q3 2016-17

Comments
• The NDIA apportions committed supports evenly across the life of a plan. Therefore, a plan commencing on 1 

April 2017 – the NDIA would expect 3/12 to be utilised in the 2016-17 financial year. 
• Plan utilisation refers to the amount of funding for supports in approved plans used, against the total amount of 

funding committed in plans.
• Plan utilisation rate in Queensland at the end of Q4 2016-17 is 44% against a national rate of 59%. 
• It is too early to determine the actual utilisation rates for Queensland, as experience is still emerging for  

2016-17. 
 à There is a time delay in participants activating their plan (73% activated within 90 days in Queensland) and 

the time between provision of support and NDIA being invoiced by the provider.
• The NDIA Quarterly Report notes that actuarial modelling indicates that the national rate is likely to increase to 

approximately 70%, and we can also expect to see the Queensland rate increase.
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Providers

Source: NDIA Quarterly Report 30 June 2017

Source: NDIA Quarterly Report 30 June 2017
& NDIA QLD Public Dashboard, 30 June 2017

Comments
• 1,484 providers are registered in 

Queensland.
• 28% of providers are sole traders.
• 61% of providers were not yet active, 

which means they have never received a 
payment from the NDIA. 

• On average each participant is supported 
by 1.33 providers.

• 25% of active providers receive 
approximately 75-85% of the value 
of payments made by the NDIA for 
participant supports. 

Registered providers 
as at 30 June 2017 by Entity Type

Method of plan financial management 2016-17Who Manages Plans

Comments
• 70% of participants in Queensland have 

plans managed by the NDIA (agency 
managed), where the NDIA pays 
providers directly and participants are 
required to use NDIS registered providers 
for services.

• 30% of participants are able to purchase 
supports from either registered or 
unregistered service providers.

• Self-managed participants can use 
registered or unregistered service 
providers and are responsible for direct 
payment to service providers.

• Plan Managers can purchase supports 
on behalf of participants from either 
registered or unregistered providers 
and assist participants to pay service 
providers and claim payment from the 
NDIA. 
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Participant Demographic and Plan Data Summary
• A large proportion (40%) of participants are children and young people aged 0 to 18.

• A large proportion (62%) of participants are male.

• 60% of participants have Intellectual Disability or Autism identified as their primary disability.

• The majority of funding is committed to Core Supports.

• Around 73% of plans are activated within 90 days, based on activation definition.

• Plan utilisation is around 44% but is expected to increase.

• A large proportion of providers (61%) are not yet active, based on the active provider definition.
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Appendix
Queensland NDIS transition schedule

	
Area	 Transition timeframe	

Year	1	-		July	2016	to	June	2017	
Townsville,	Hinchinbrook,	Burdekin,		
west	to	Mount	Isa,	and	up	to	the	gulf	

1 July 2016 to 31 January 2017  

Mackay,	Isaac	and	Whitsundays	 1 November 2016 to 30 June 2017 

Toowoomba	and	west	to	the	borders	 1 January 2017 to 30 June 2017	

Year 2 - July 2017 to June 2018	

Ipswich,	Lockyer,	Scenic	Rim	and	Somerset	 1 July 2017 (May for existing service users) 
to 31 December 2017	

Bundaberg	
1 October 2017  
(1 September for existing service users)  
to 30 June 2018	

Rockhampton, Gladstone and west to the 
borders 

1 January 2018  
(1 November 2017 for existing service users) 
to 30 June 2018 

Year 3 - July 2018 to June 2019	
Logan and Redlands	 1 July 2018 to 31 March 2019	

Cairns, Cassowary Coast, Tablelands, 
Croydon, Etheridge, Cape York and  
Torres Strait	

1 July 2018 to 30 June 2019	

Brisbane suburbs north of Brisbane River	 1 July 2018 to 30 June 2019	

Brisbane suburbs south of Brisbane River	 1 July 2018 to 30 June 2019	

Fraser Coast, North Burnett,  
South Burnett and Cherbourg 1 July 2018 to 31 December 2018	

Gold Coast and Hinterland 1 July 2018 to 31 March 2019	

Moreton Bay including Strathpine  
and Caboolture 1 January 2019 to 30 June 2019	

Sunshine Coast, Noosa and Gympie 1 January 2019 to 30 June 2019	
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About the NDIA
The NDIA is the independent Commonwealth entity responsible for implementing the NDIS. The NDIA is responsible 
for delivering the Scheme in a way that allows participants to exercise choice and control, and improves participant 
outcomes and experience. The NDIA must do this while safeguarding the long-term financial sustainability of the 
Scheme, ensuring participants have the funding available for reasonable and necessary supports over their lifespan. 
The NDIA must also deliver the Scheme in a way that builds confidence and trust amongst participants, carers, the 
community, the disability services market, and other stakeholders. 

The NDIA receives funds contributed by the Commonwealth, states and territories; manages Scheme funds; 
administers access to the Scheme; approves the payment of individualised support packages; and reviews 
participants’ plans. In administering the Scheme, the NDIA also promotes linkages and access to mainstream and 
community supports for people with disability, and has a role in developing and building awareness about the 
disability sector.

More broadly, the NDIA has an important, shared role as market steward in the new disability support services 
marketplace. Market stewardship recognises that when governments implement policies to increase consumer 
choice and adopt market-based delivery, they must also oversee how the marketplace develops.

The NDIA plays a key role in working with the Department of Social Services (DSS) and the states and territories to 
promote the provision of high quality and innovative supports for participants. With respect to market development 
and market stewardship, the NDIA currently has lead responsibilities for setting pricing and price controls; producing 
and communicating market signals; engaging with and providing information to stakeholders; and developing and 
supporting an e-Market ecosystem. 

Market stewardship and the NDIA’s role in the marketplace will evolve over time as the disability services market 
matures, and as the new National Quality and Safeguarding Framework – a framework for ensuring high quality, 
nationally consistent standards for the delivery of disability support services – is implemented. During transition, 
the market stewardship role of the Agency will be more active, reflecting the need to develop the market. In the 
longer term, the NDIA’s role as shared market steward will become more light touch. While the NDIA is responsible 
for setting the price of supports during the rapid ramp up of the NDIS, it is envisaged that prices will eventually be 
deregulated as the market matures in size, quality and innovation. 

Engaging key stakeholders proactively will be critical as the NDIA carries out these functions and oversees the roll 
out of the Scheme. The Agency will continue to inform its stakeholders about the Scheme, and establish a genuine 
dialogue with them.  

The NDIA will continue to harness expertise from the disability sector to build a Scheme for all Australians.
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NDIA governance
The governance model for the NDIA is set out in the NDIS Act 2013. Key elements of this model include:

• Council of Australian Governments (COAG) Disability Reform Council (DRC): This is a Ministerial Council 
composed of Treasurers and Ministers responsible for disability from the Commonwealth and each state and 
territory. The COAG DRC is the principal decision maker for Scheme policy issues.

• Responsible Commonwealth Minister: The Minister for Social Services is responsible for administering the 
NDIS Act, and exercises statutory powers with the agreement of states and territories, including a power to 
make delegated legislation in the form of NDIS Rules, and a power to direct the NDIA. 

• NDIA Board: The NDIA is overseen by a Board, which has responsibility for setting the strategic direction of 
the NDIA, ensuring the proper, efficient effective performance of the NDIA’s functions, and developing and 
managing relationships with stakeholders. Board membership is determined by the responsible Commonwealth 
Minister in consultation with the states and territories. 

• Independent Advisory Council (IAC): The IAC provides the Board with independent advice, which the Board 
must consider when performing its duties. The IAC is composed of people with disability, service providers and 
carers, and brings the crucial perspectives of these stakeholders to the work of the NDIA and the design of the 
Scheme.

National Access Team (NAT)
The NDIA National Access Team is the sole entry point for all participants into the scheme. The NAT receives 
participant data, provided from the states and territories, via the Scheme Actuary, and makes calls to participants, 
verifies details and responds to independent requests for access.

Scheme Actuary
The duties of the Reviewing Actuary are set out in section 180E of the NDIS Act. In practical terms, they are 
responsible for reporting to the NDIS Board and uploading Queensland client data to the NDIS system for contact by 
the National Access Team.

Client data for existing Queensland clients for each transition area is supplied to the Actuary, seven months prior 
to transition commencement, to make it available to the National Access Team six months prior to transition 
commencement, when the access request process opens.

Regional NDIA offices
There are three NDIA operational regions in Queensland: Queensland North; Queensland Central; Queensland South. 
NDIA regional teams are responsible for local implementation and include the following key functions.

Regional Stakeholder Engagement
Each NDIA region has a Stakeholder Engagement team responsible for managing engagement with key stakeholders 
to prepare for the introduction of the NDIS and to support implementation.

The Regional Stakeholder Engagement teams work with mainstream and community stakeholders, peak bodies and 
disability and other providers of supports and services.  This includes ongoing education, assistance and support to 
providers to prepare for the NDIS and to provide supports and services to participants to enable them to exercise 
choice and control in how they use their supports to progress their goals and live daily life.

The Regional Stakeholder team also manages the Partners in Community who deliver the Local Area Coordination 
(LAC) and Early Childhood Early Intervention (ECEI) services on behalf of the NDIS.  The Partners in Community work 
directly with participants and families during the planning process and support them to implement their approved 
plans.  NDIA delegates are responsible for approving participants funding in plans.  
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Partners in Community
The NDIA partners with organisations who have local knowledge and understanding of the needs of people with 
disability or developmental delay, to deliver LAC and ECEI services. These organisations are known as Partners in 
Community and are appointed through a tender process for each transition location.

LAC Partners work with people with disability aged 7-65.  ECEI Partners work with children with developmental delay 
and disability aged 0-6 and their families.

LAC Partners in Queensland - year 1 transition locations

ECEI Partners in Queensland
Early Childhood Partners are the pathway to the NDIS for children aged 0-6 years and they work with families to work 
out the best early intervention supports for their child’s needs and goals. This can include:

• Information and referrals to services and supports available in the community, for example, playgroups or peer 
support groups

• Providing short-term early intervention services, for example, initial speech therapy or physiotherapy
• Providing assistance to request access to the NDIS if long-term specialised disability supports are required

                                                                 ECEI Partners - year 1 transition locations 

Local Area Coordinators – Rural and Remote
In some rural and remote areas where there is no LAC Partner, Local Area Coordinators are employed by the NDIA 
as part of the NDIA Regional Stakeholder Engagement team, undertaking similar work linking people with the NDIS; 
assisting people to access information and support in the community and work with the local community to make it 
more welcoming and inclusive for people with disability. 
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Queensland Government Agencies
Queensland Government agencies that deliver disability services impacted by the introduction of the NDIS have a 
role in assisting their clients to understand the NDIS, the opportunities it can bring and to transition smoothly into 
the scheme. 

Agencies will assist the NDIA to engage with existing clients to ensure they move to the NDIS, and also undertake 
activities to transition the agency out of disability service provision, as funding responsibility for existing clients 
transfers from the state to the NDIS on the date of a participant’s plan approval.

Those agencies responsible for mainstream services that interface with the NDIS are responsible for operating within 
agreed interface principles and working with the NDIA to resolve any interface issues.

These agencies include Department of Communities, Child Safety and Disability Services, Department of Transport 
and Main Roads, Department of Health, Department of Education and Training, Department of Housing and Public 
Works, Department of Justice and Attorney General.

Department of Communities, Child Safety and Disability Services (DCCSDS)
DCCSDS is the lead Queensland Government agency coordinating the transition to the NDIS on behalf of Queensland.

The Director-General is accountable for Queensland’s NDIS implementation and Chairs the NDIS Reform Leaders 
Group governance committee.
 
DCCSDS also has a role in maintaining Queensland’s existing quality and safeguards and works closely with the 
Commonwealth Government and the NDIA to monitor the implementation of robust quality and safeguards in 
Queensland.

NDIS Whole of Government Program Management Office (NDIS PMO)
The NDIS PMO is facilitating state-wide preparedness and implementation of the NDIS by providing coordination 
across Queensland Government agencies, the NDIA and the Commonwealth Government. This includes support with 
NDIS communication and engagement strategies and management and participation in key Queensland governance 
groups.

Transition Governance Groups
Queensland Bilateral Steering Committee – membership includes representation from Department of Social Services 
(DSS) and DCCSDS.  The committee monitors implementation of the transition and considers issues escalated from 
the Queensland Transition Steering Committee, where matters relate to the terms of the Bilateral Agreement.

Queensland Transition Steering Committee – membership includes representation from DCCSDS, NDIS PMO, NDIA, 
DSS.  The committee is responsible for ensuring transition planning and implementation is managed effectively across 
Queensland, and for monitoring performance and reporting.

Reform Leaders Group – membership includes the Directors-General from each Queensland Government agency 
impacted by the NDIS.   The group is responsible for oversight of the transition of disability services from Queensland 
Government agencies to the NDIS.
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Information, Linkages and Capacity building (ILC)
ILC is an important part of the NDIS and includes activities that build individual and community capacity, and inclusive 
communities. ILC activities are available for all people with disability, including those that do not have an NDIS plan.

There are four Activity Areas for ILC:

Information, linkages and referrals – activities that provide people with disability and their families and carers with 
access to up-to-date, relevant and quality information and/or make sure they are linked into services and supports in 
the community that meet their needs.

Capacity building for mainstream services – activities that increase mainstream services knowledge and skills to 
meet the needs of people with disability.

Community awareness and capacity building – activities that will help community activities and programs 
understand the needs of people with disability and have the skills and knowledge they need to be more inclusive.

Individual capacity building – activities that help people with disability to have the knowledge, skills and confidence 
they need to set and achieve their goals. People who do not have an NDIS plan will be prioritised in this area.

The NDIA is commissioning providers to deliver ILC services, through grants.

The NDIA has allocated just over $14 million in 2016-17 to deliver ILC National Readiness activities across Australia. 
Up to $3 million was available to deliver ILC in the ACT in 2017-18. The NDIA funding round for delivery of ILC services 
in Queensland is expected to open late 2018.

Organisations can apply for funding to deliver ILC services in any state or territory. 

WorkAbility QLD
WorkAbility QLD is a consortium of four peak bodies working together to enable the disability sector workforce to be 
ready for the NDIS. 

The consortium includes:
• Health and Community Services Workforce Council (Workforce Council)
• National Disability Services (NDS)
• Community Services Industry Alliance (CSIA)
• Queensland Council of Social Services (QCOSS)

The WorkAbility Strategy involves working collaboratively with the sector, government and the NDIA at a state and 
local level to meet the identified needs of the sector in Queensland, and to build the sector workforce supply and 
capability to meet demand under the NDIS.

WorkAbility place-based Coordinators start work on the ground 3 to 6 months prior to transition in each region. 
Their role is to establish and facilitate local networks of key sector and government stakeholders who have a vested 
interest and influence in the development of the workforce. Building on local knowledge and expertise, these 
networks develop and implement local workforce action plans to meet local needs and labour market opportunities.

At the state level, the work is guided by the WorkAbility Advisory Group and supported by a joint sector/government 
Stewardship Group. These groups look at statewide issues and opportunities and work together to identify and 
progress key initiatives to support workforce growth and development.



Key Contacts and Information
	
NDIS,	ILC	and	becoming	a	registered	provider	

website	 www.ndis.gov.au	
phone	 1800	800	110	

	
	

	

Queensland	Government	is	supporting	service	providers	and	business	to	build	their	capacity	for	the	NDIS	environment.	
	
	 National	Disability	Services	(Queensland)	
	 free	advice	and	support	including	information	sessions,	workshops	and	coaching	

website	 www.nds.org.au	
email		 ndsqld@nds.org.au	

	 	
	 Connections	Inc	
	 help	for	Aboriginal	and	Torres	Strait	Islander	communities	and	businesses	to	get	NDIS	ready	

website	 www.connectionsinc.org.au	
email		 ndis@connectionsinc.org.au		

	 	
	 MDA	in	partnership	with	DiverseWerks	
	 assisting	organisations	delivering	services	in	culturally	and	linguistically	diverse	communities	to	build	capability	to		
	 provide	culturally	appropriate	support	options	under	the	NDIS	

website	 www.mdaltd.org.au	
email		 welcome@mdaltd.org.au		

	 	

	 Queensland	NDIS	website	
	 provides	a	range	of	practical	NDIS	business	tools	that	are	available	to	support	your	organisation	through	the		
	 business	planning	process.		

website	 www.communities.qld.gov.au/ndis	
	 	
	 WorkAbility	Qld	
	 information	about	and	building	your	workforce	capacity	

website	 www.workabilityqld.org.au	
	 	
The	NDIS	Interface	Principles	
	 principles	to	determine	the	responsibilities	of	the	NDIS	and	other	service	systems	

website	 www.coag.gov.au	
	 	
NDIA	Quarterly	Report	30	June	2017	and	
Queensland	Public	Dashboard	30	June	2017	

website	 www.ndis.gov.au/	
about-us/information-publications-and-reports/quarterly-reports.html	

	 	
Queensland	Government	
	 for	more	information	about	current	services	for	Queenslanders	with	disability	

Telephone	 	 13	QGOV	(13	74	68)	

Twitter	 	 @NDIS	and	@disabilityQLD	

		TTY	 	
for	people	with	hearing	or	speech	loss		

1800	555	677	

Speak	and	listen	 	 1800	555	727	

TIS	 	
for	people	who	need	help	with	English		

131	450	
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